
 
Service & Repair Contact Form 

 

Service and repairs returned should include the motor assembly and power cord when possible.  If the 
product is under warranty, please call us to ensure that you include all necessary components for 
warranty evaluation (231)389-2514. 
 
It is the responsibility of the customer to ship the unit and pay freight to: 

 Harrietta Hills, Attn: Service Center, 1681 S 7 ½ Road, Harrietta, MI 49638 
 
Harrietta Hills is not responsible for damage that may occur in shipment.  You must properly pack unit in 
a strong, properly sized box, and include packing peanuts/bubble wrap/packing material to adequately 
protect the unit from damage. 
 
Contact information should be for the person who will make repair decisions. 
 
Company (if applicable):_________________________________________________________________ 
 
Name: _______________________________________________________________________________ 
 
Address: _____________________________________________________________________________ 
 
City: ___________________________________ State: ______________ Zip Code: _________________ 
 
Phone Number: __________________________ Alternate Phone Number: _______________________ 
 
Email Address: ________________________________________________________________________ 
 
Equipment Information: 
 
Brand:______________________________________ Type of Equipment:_________________________ 
 
Serial #:__________________________Date of Purchase:_____________________________________ 
Voltage:     115V    230V (circle one)   
 
Describe reason for service: 
_____________________________________________________________________________________ 
 
_____________________________________________________________________________________ 
 

_____________________________________________________________________________________ 


